
97 billion
Number of emails sent 
worldwide daily in 2007, 
according to IDC’s study 
“Worldwide Email Usage 
2007-2011 Forecast”.

46.5 billion
Number of computer 
instant messages 
predicted to be sent daily 
by 2009, according to 
the Radicati Group.

99
Percentage of documents that are 
currently produced electronically, 
according to Nexidia, a provider 
of phonetics-based search 
technology.

64
Percentage of US 
adults that accessed 
the Internet in January 
2007. Approximately 
153,447,000 people.

600
Number of emails 
sent and received 
by a business 
user in a typical 
week.

“As electronic discovery becomes more commonly used, e-mails are proving 
to be a gold mine of information in corporate legal disputes.”

	 - Jessica M. Walker, Daily Business Review, August 25, 2005

“Successful  l i t igat ion often 
h inges on a s ingle re levant 

e -ma i l  or document.. .”
	 - Aaron Philipp, e-Discovery Law & Strategy, March 21, 2007

5,764,607,500,000,000,000
The estimated size in bytes of email volume that will be sent in 2007. 
That’s 5 exabytes or approximately 5 billion gigabytes.
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